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Version history

Version Published Comments

1 July 2024 Initial release  
Reflects projects approved in the  
Annual Activity Schedule 2023/24,  
executed May 2024.

2 September 2024 Reflects an additional six projects approved 
in the Annual Activity Schedule 2024/25, 
executed on the 19 September 2024.

3 February 2025 Reflects an additional project approved in the 
Annual Activity Schedule 2024/25, executed 
February 2025.
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Projects starting 2023-24

Title Descriptor Scope Prioritisation Start Date
Expected  
Completion  
Date

CHC Community Services Training Package

EEH_ANN_2324_003

CHC Diploma of Early 
Childhood Education  
and Care – Entry 
Requirements Review

In July 2021, the CHC50121 Diploma of 
Early Childhood Education and Care was 
released. An important change to the 
release of this qualification was the 
introduction of mandatory entry 
requirements specifying an individual must 
have either the CHC30121/CHC30113 
Certificate III in Early Childhood Education 
and Care. 

This entry requirement does not recognise 
any previous versions of the Certificate III 
and/or equivalent qualifications. This has 
resulted in a barrier to entry to the sector 
at a time when the sector is suffering skills 
and workforce shortages.

For review: 
• 1 Qualification
• 0 Skill Sets
•  0 Units of 

Competency

See Attachment 
(A) for list of 
products being 
reviewed.

Fast-track 
11 months

1 Jun 2024 30 May 2025
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Projects starting 2023-24

Title Descriptor Scope Prioritisation Start Date
Expected  
Completion  
Date

HLT Health Training Package

EEH_ANN_2324_006 
HLT Audiometry: 
Qualification Review

The audiometry sector has faced rapid 
technological advancements, evolving 
professional standards, and an increased 
demand for specialised hearing care 
services since these qualifications were  
last reviewed.

For review: 
• 2 Qualifications 
• 0 Skill Sets 
•  8 Units of 

Competency 
See Attachment 
(A) for list of 
products being 
reviewed. 

Routine  
13 Months

26 Jun 2024 31 Jul 2025
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Title Descriptor Scope Prioritisation Start Date
Expected  
Completion  
Date

EEH_ANN_2324_005 
HLT Optical Dispensing: 
Qualification Review

Rapid technological advancements, shifts 
towards corporate practices, and 
increased consumer demand for 
specialised eyecare services highlight the 
necessity for an updated qualification that 
reflects current industry standards and 
future needs.

For review: 
• 1 Qualification 
• 0 Skill Sets 
•  5 Units of 

Competency 
See Attachment 
(A) for list of 
products being 
reviewed.

Routine  
13 Months

26 Jun 2024 31 Jul 2025

EEH_ANN_2324_004 
HLT Pathology: 
Qualification Review

With advancements in diagnostic methods 
and increased pressure on associated 
services, a review is being undertaken of 
two pathology qualifications. The review 
will address various aspects, including 
relevance to industry needs, digital skills 
to meet technological advances, and skills 
required for working with complex  
clients, which supports both client care 
and staff wellbeing.

For review: 
• 2 Qualifications 
• 1 Skill Set
•  11 Units of 

Competency 
See Attachment 
(A) for list of 
products being 
reviewed.

Routine 
13 Months

26 Jun 2024 31 Jul 2025
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Projects starting 2024-25

Title Descriptor Scope Prioritisation Start Date
Expected  
Completion  
Date

CHC Community Services Training Package

HMA_ANN_2425_006 
CHC Outside School 
Hours Care: 
Development of 
Certificate III 
qualification

In response to discussion with key 
stakeholders (National Outside School 
Hours Services Alliances) and taking into 
consideration the regulatory requirements, 
workforce size, and workforce pathway 
opportunities, the primary objective of this 
project is to transition the nationally 
accredited course 10983NAT Certificate III 
in Outside School Hours Care to the CHC 
Community Services Training Package.

For review:
• 1 Qualification
• 0 Skill Sets
•  5 Units of 

Competency 
NB: 2 Units of 
Competency 
marked for 
deletion and  
8 Units of 
Competency will 
be reviewed as 
part of the CHC 
Community 
Services: 
Qualification 
Review. See 
Attachment (B)  
for list of products 
being reviewed.

Routine 
12 Months

18 Sep 2024 10 Oct 2025



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN8

Title Descriptor Scope Prioritisation Start Date
Expected  
Completion  
Date

HMA_ANN_2425_004 
CHC Community 
Services: Qualification 
Review

This Training Package Development 
activity aims to review the suite of 
community Services qualifications, skill 
sets and associated units of competency 
within the CHC Community Services 
Training Package. 

The primary objective of this project is to 
critically evaluate and update the 
qualifications in the Community Services 
sector to ensure they are aligned with 
current industry needs, regulatory 
requirements, safety and wellbeing 
outcomes for clients and create clear and 
sustainable career pathways to support 
existing and future growth in the industry. 

For review:
• 5 Qualifications
• 8 Skill Sets
•  194 Units of 

Competency
See Attachment 
(B) for list of 
products being 
reviewed.

Complex 
18 months

18 Sep 2024 10 Mar 2026
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Title Descriptor Scope Prioritisation Start Date
Expected  
Completion  
Date

HMA_ANN24-25_005 
CHC Mental Health and 
Alcohol and Other 
Drugs

This Training Package Development 
project will seek to review Mental Health 
and Alcohol and Other Drugs training 
products form the CHC Community 
Services Training Package. The scope  
of the activity is focused on identifying 
how common core skills, micro-credentials 
and specialisations can support the  
skills development requirements of  
this workforce.

For review:
• 5 Qualifications
• 5 Skill Sets
•  17 Units of 

Competency
See Attachment 
(B) for list of 
products being 
reviewed.

Complex 
18 Months

18 Sep 2024 10 Mar 2026

HMA_ANN_2425_007 
CHC Case 
Management 

This project will review the work 
placement requirement for CHCCSM013 
Facilitate and review case management, 
including consultation on whether the unit 
should be moved to the elective banks for 
the following 3 qualifications:

•  CHC5021 Diploma of Child, Youth  
and Family Intervention

•  CHC52021 Diploma of Community 
Services

•  CHC50421 Diploma of Youth Work

For review:
• 3 qualifications
• 0 Skill Sets
• 0 Units of 
Competency
See Attachment 
(B) for list of 
products being 
reviewed.

Fast track  
6 months

18 Sep 2024 11 Apr 2025
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Title Descriptor Scope Prioritisation Start Date
Expected  
Completion  
Date

HMA_ANN_2425_008 
CHC Identify and 
Report Children and 
Young People at Risk 

This project will review qualifications that 
currently include the unit CHCPRT001 
Identify and respond to children and 
young people at risk. This review will 
include consultation on whether the unit 
should be replaced with the unit 
CHCPRT025 Identify and report children 
and young people at risk. 

The project is being progressed to ensure 
impacted qualifications are aligned with 
current regulatory standards. This will 
enable graduates to be ready for the 
workforce and able to provide essential, 
quality education and care services for 
children and young people. 

For review:
• 11 Qualifications
• 0 Skill Sets
•  0 Units of 

Competency
See Attachment 
(B) for list of 
products being 
reviewed.

Fast track  
6 months

14 February 
2025 

18 July 2025 
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Title Descriptor Scope Prioritisation Start Date
Expected  
Completion  
Date

HLT Health Training Package

HMA_ANN_2425_002 
HLT Health Services 
Assistance: 
Qualification Review

This Training Package Development 
project will review and update HLT33115 
Certificate III in Health Services Assistance 
to align skills and knowledge requirements 
with contemporary practices in the Health 
Care and Social Assistance Industry.

For review: 
• 1 Qualification 
• 0 Skill Sets
•  25 Units of 

Competency 
NB: first aid units 
listed in this 
qualification will 
be reviewed 
under a separate 
project at a later 
date. See 
Attachment (B)  
for list of products 
being reviewed.

Routine  
13 Months

18 Sep 2024 10 Oct 2025
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Title Descriptor Scope Prioritisation Start Date
Expected  
Completion  
Date

SIS Sports, Fitness and Recreation Training Package

HMA_ANN_2425_003 
SIS Outdoor Recreation 
and Leadership: 
Qualification Review

This Training Package Development 
project will review: 
•  SIS20419 Certificate II in Outdoor 

Recreation
•  SIS30619 Certificate III in Outdoor 

Leadership
•  SIS40621 Certificate IV in Outdoor 

Leadership, and
•  SIS50421 Diploma of Outdoor 

Leadership
to ensure they are aligned with current 
industry needs, regulatory requirements, 
safety and wellbeing outcomes for clients 
and create clear and sustainable career 
pathways to support existing and future 
growth in the industry. 

For review: 
• 4 Qualifications 
• 7 Skill Sets
•  195 Units of 

Competency 
NB: First aid units 
listed in this 
qualification will 
be reviewed 
under a separate 
project at a later 
date. See 
Attachment (B)  
for list of products 
being reviewed.

Complex  
18 months

18 Sep 2024 30 May 2026
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Attachment A – Training package products review 2023-24
CHC Diploma of Early Childhood Education and Care – Entry Requirements Review

HLT Audiometry: Qualification Review

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Qualification CHC50121 Diploma of Early Childhood 
Education and Care

Entry requirements review

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Qualification HLT57415 Diploma of Audiometry 
(Health Services)

Update

Qualification HLT47415 Certificate IV in Audiometry  
(Health Services)

Update

Unit of Competency HLTAAP002 Confirm physical health status Update

Unit of Competency HLTAUD001 Assess hearing Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency HLTAUD002 Conduct play audiometry Update

Unit of Competency HLTAUD003 Assess and respond to 
occupational noise risk

Update

Unit of Competency HLTAUD004 Develop and implement individual 
hearing rehabilitation programs

Update

Unit of Competency HLTAUD005 Dispense hearing devices Update

Unit of Competency HLTAUD006 Remove cerumen Update

Unit of Competency HLTINF002 Process reusable medical devices 
and equipment

Update
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HLT Optical Dispensing – Qualification Review

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Qualification HLT47815 Certificate IV in Optical Dispensing Update

Unit of Competency HLTOPD001 Provide advice on optical 
appliances

Update

Unit of Competency HLTOPD002 Dispense optical appliances Update

Unit of Competency HLTOPD003 Dispense atypical prescriptions Update

Unit of Competency HLTOPD004 Edge and fit ophthalmic appliances Update

Unit of Competency HLTOPD005 Process and manage optical 
appliance orders

Update
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HLT Pathology – Qualification Review

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Qualification HLT37215 Certificate III in Pathology Collection Update

Qualification HLT37415 Certificate III in Pathology 
Assistance

Update

Skill Set HLTSS00059 Venous Blood Collection Skill set Update

Unit of Competency HLTCAR001 Perform Electrocardiography (ECG) Update

Unit of Competency HLTCAR002 Preform halter monitoring Update

Unit of Competency HLTHPS001 Take clinical measurements Update

Unit of Competency HLTHPS002 Support health professionals in the 
delivery of care

Update

Unit of Competency HLTHPS004 Measure spirometry Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency HLTPAT001 Identify and respond to clinical  
risks in pathology collection

Update

Unit of Competency HLTPAT002 Perform venous blood collections Update

Unit of Competency HLTPAT003 Perform capillary blood collections Update

Unit of Competency HLTPAT004 Collect pathology specimens  
other than blood 

Update

Unit of Competency HLTPAT005 Collect specimens for drugs of 
abuse testing

Update

Unit of Competency HLTPAT006 Receive, prepare and dispatch 
pathology specimens

Update
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Attachment B – Training package products review 2024-25
CHC Outside School Hours Care

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Qualification 10983NAT Certificate III in Outside School 
Hours Care

New training product

Unit of Competency CHCPRT002 Support the rights and safety of 
children and young people

Deletion

Unit of Competency CHCDIS001 Contribute to ongoing skills 
development using a strength 
based approach

Deletion

Unit of Competency CHCEDS049 Supervise students outside the 
classroom

Update

Unit of Competency CHCSAC006 Support children to participate in 
school aged care

Update

Unit of Competency CHCSAC007 Develop and implement play  
and leisure experiences in  
school age care

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN19

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCSAC008 Work collaboratively and 
respectfully with school age 
children

Update

Unit of Competency CHCSAC009 Support the holistic middle 
childhood learning, development 
and wellbeing

Update

Unit of Competency CHCCCS009 Facilitate responsible behaviour Update (the unit will be reviewed  
as part of the Community  
Services project)

Unit of Competency CHCCOM002 Use communication to build 
relationships

Update (the unit will be reviewed  
as part of the Community  
Services project)

Unit of Competency CHCDIV001 Work with diverse people Update (the unit will be reviewed  
as part of the Community  
Services project)

Unit of Competency CHCDIV002 Promote Aboriginal and/or Torres 
Strait Islander cultural safety

Update (the unit will be reviewed  
as part of the Community  
Services project)
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCLEG001 Work legally and ethically Update (the unit will be reviewed  
as part of the Community  
Services project)

Unit of Competency CHCMHS007 Work effectively in trauma  
informed care

Update (the unit will be reviewed  
as part of the Community  
Services project)

Unit of Competency CHCPRP003 Reflect on and improve own 
professional practice

Update (the unit will be reviewed  
as part of the Community  
Services project)

Unit of Competency CHCPRT025 Identify and report children and 
young people at risk

Update (the unit will be reviewed  
as part of the Community  
Services project)
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CHC Community Services

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Qualification CHC22015 Certificate II in Community Services Update

Qualification CHC32015 Certificate III in Community Services Update

Qualification CHC42021 Certificate IV in Community Services Update

Qualification CHC52021 Diploma of Community Services Update

Qualification CHC62015 Advanced Diploma of Community 
Sector Management

Update

Skill Set CHCSS00082 Lead and Mentor Update

Skill Set CHCSS00083 Lead Inclusion and Collaboration Update

Skill Set CHCSS00084 Lead and Support Colleagues Update

Skill Set CHCSS00086 Quality Management Update

Skill Set CHCSS00089 Service Coordination and 
Collaboration

Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Skill Set CHCSS00087 Risk Management Update

Skill Set CHCSS00139 Team Leaders Update

Skill Set CHCSS00065 Workforce Planning Skill Set Update

Unit of Competency CHCADV001 Facilitate the interests and  
rights of clients

Update

Unit of Competency CHCADV002 Provide advocacy and 
representation services

Update

Unit of Competency CHCADV003 Represent clients in court Update

Unit of Competency CHCADV004 Represent organisation in  
court or tribunal

Update

Unit of Competency CHCADV005 Provide systems advocacy services Update

Unit of Competency CHCAGE001 Facilitate the empowerment  
of older people

Update

Unit of Competency CHCAOD001 Work in an alcohol and other  
drugs context

Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCAOD002 Work with clients who are 
intoxicated

Update

Unit of Competency CHCAOD003 Provide needle and syringe 
services

Update

Unit of Competency CHCAOD004 Assess needs of clients with  
alcohol and other drugs issues

Update

Unit of Competency CHCAOD005 Provide alcohol and other drugs 
withdrawal services

Update

Unit of Competency CHCAOD007 Develop strategies for alcohol  
and other drugs relapse  
prevention and management

Update

Unit of Competency CHCAOD008 Provide advanced interventions  
to meet the needs of clients with 
alcohol and other drugs issues

Update

Unit of Competency CHCAOD009 Develop and review individual 
alcohol and other drugs  
treatment plans

Update

Unit of Competency CHCCCS001 Address the needs of people  
with chronic disease

Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCCCS003 Increase the safety of individuals  
at risk of suicide

Update

Unit of Competency CHCCCS004 Assess co-existing needs Update

Unit of Competency CHCCCS005 Conduct individual assessments Update

Unit of Competency CHCCCS006 Facilitate individual service  
planning and delivery

Update

Unit of Competency CHCCCS007 Develop and implement  
service programs

Update

Unit of Competency CHCCCS008 Develop strategies to address 
unmet needs

Update

Unit of Competency CHCCCS009 Facilitate responsible behaviour Update

Unit of Competency CHCCCS010 Maintain a high standard of service Update

Unit of Competency CHCCCS014 Provide brief interventions Update

Unit of Competency CHCCCS015 Provide individualised support Update

Unit of Competency CHCCCS016 Respond to client needs Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCCCS017 Provide loss and grief support Update

Unit of Competency CHCCCS018 Provide suicide bereavement 
support

Update

Unit of Competency CHCCCS019 Recognise and respond  
to crisis situations

Update

Unit of Competency CHCCCS020 Respond effectively to  
behaviours of concern

Update

Unit of Competency CHCCCS023 Support independence and 
wellbeing

Update

Unit of Competency CHCCCS028 Provide client-centred support  
to people in crisis

Update

Unit of Competency CHCCCS030 Determine and respond to  
carer needs

Update

Unit of Competency CHCCCS031 Provide individualised support Update

Unit of Competency CHCCCS033 Identify and report abuse Update

Unit of Competency CHCCCS035 Support people with autism 
spectrum disorder

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN26

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCCCS037 Visit client residence Update

Unit of Competency CHCCCS038 Facilitate the empowerment of 
people receiving support

Update

Unit of Competency CHCCDE001 Support participative planning 
processes

Update

Unit of Competency CHCCDE003 Work within a community 
development framework

Update

Unit of Competency CHCCDE004 Implement participation and 
engagement strategies

Update

Unit of Competency CHCCDE012 Work within organisation and 
government structures to enable 
community development outcomes

Update

Unit of Competency CHCCDE013 Establish and develop community 
organisations or social enterprises

Update

Unit of Competency CHCCDE019 Work within a community 
development framework 

Update

Unit of Competency CHCCDE020 Implement participation and 
engagement strategies

Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCCDE021 Develop and support community 
resources

Update

Unit of Competency CHCCDE022 Work to empower Aboriginal and/or 
Torres Strait Islander communities

Update

Unit of Competency CHCCDE023 Develop and deliver community 
projects

Update

Unit of Competency CHCCDE024 Support community action Update

Unit of Competency CHCCDE025 Develop and support community 
leadership

Update

Unit of Competency CHCCDE026 Develop and lead community 
engagement strategies to  
enhance participation

Update

Unit of Competency CHCCDE027 Implement community development 
strategies

Update

Unit of Competency CHCCDE028 Work within organisation and 
government structures to enable 
community development outcomes

Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCCDE031 Develop and implement a 
community renewal plan

Update

Unit of Competency CHCCOM001 Provide first point of contact Update

Unit of Competency CHCCOM002 Use communication to  
build relationships

Update

Unit of Competency CHCCOM003 Develop workplace  
communication strategies

Update

Unit of Competency CHCCOM004 Present information to  
stakeholder groups

Update

Unit of Competency CHCCOM005 Communicate and work in  
health or community services

Update

Unit of Competency CHCCSL001 Establish and confirm the 
counselling relationship

Update

Unit of Competency CHCCSL002 Apply specialist interpersonal and 
counselling interview skills

Update

Unit of Competency CHCCSL003 Facilitate the counselling 
relationship and process

Update

Unit of Competency CHCCSL007 Support counselling clients in 
decision-making processes

Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCCSM004 Coordinate complex case 
requirements

Update

Unit of Competency CHCCSM006 Provide case management 
supervision

Update

Unit of Competency CHCCSM009 Facilitate goal directed planning Update

Unit of Competency CHCCSM010 Implement case management 
practice

Update

Unit of Competency CHCCSM012 Coordinate complex case 
requirements

Update

Unit of Competency CHCCSM013 Facilitate and review case 
management

Update

Unit of Competency CHCCSM014 Provide case management 
supervision

Update

Unit of Competency CHCCSM015 Undertake case management in a 
child protection framework

Update

Unit of Competency CHCCSM016 Undertake advanced assessments Update

Unit of Competency CHCDEV004 Confirm developmental status Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCDEV005 Analyse impacts of sociological 
factors on people in community 
work and services

Update

Unit of Competency CHCDEV006 Analyse information for service 
planning and delivery

Update

Unit of Competency CHCDFV001 Recognise and respond 
appropriately to domestic and 
family violence

Update

Unit of Competency CHCDFV002 Provide support to children affected 
by domestic and family violence

Update

Unit of Competency CHCDFV003 Promote community awareness of 
domestic and family violence

Update

Unit of Competency CHCDFV004 Provide domestic and family 
violence support in Aboriginal and 
Torres Strait Islander communities

Update

Unit of Competency CHCDFV005 Provide domestic and family 
violence support in non-English 
speaking background communities

Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCDFV006 Counsel clients affected by 
domestic and family violence

Update

Unit of Competency CHCDFV007 Work with users of violence to 
effect change

Update

Unit of Competency CHCDFV009 Establish change promoting 
relationship with users of domestic 
and family violence

Update

Unit of Competency CHCDFV012 Make safety plans with people who 
have been subjected to domestic 
and family violence

Update

Unit of Competency CHCDIS007 Facilitate the empowerment of 
people with disability

Update

Unit of Competency CHCDIS011 Contribute to ongoing skills 
development using a strengths-
based approach

Update

Unit of Competency CHCDIS014 Develop and use strategies for 
communication with augmentative 
and alternative communication 
systems

Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCDIS015 Develop and provide person-
centred service responses

Update

Unit of Competency CHCDIS016 Develop and promote positive 
person-centred behaviour supports

Update

Unit of Competency CHCDIS017 Facilitate community participation 
and social inclusion

Update

Unit of Competency CHCDIS019 Provide person-centred services  
to people with disability with 
complex needs

Update

Unit of Competency CHCDIV001 Work with diverse people Update

Unit of Competency CHCDIV002 Promote Aboriginal and/or Torres 
Strait Islander cultural safety

Update

Unit of Competency CHCDIV003 Manage and promote diversity Update

Unit of Competency CHCECD001 Analyse and apply information  
that supports employment and 
career development

Update

Unit of Competency CHCECE002 Ensure the health and safety  
of children 

Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCECE004 Promote and provide healthy  
food and drinks

Update

Unit of Competency CHCECE015 Attend to daily functions in  
home based child care

Update

Unit of Competency CHCECE027 Promote equity in access  
to the service

Update

Unit of Competency CHCECE028 Collaborate with families to plan 
service and supports

Update

Unit of Competency CHCECE029 Respond to problems and 
complaints about the service

Update

Unit of Competency CHCEDU002 Plan health promotion and 
community intervention

Update

Unit of Competency CHCEDU003 Provide sexual and reproductive 
health information to clients

Update

Unit of Competency CHCEDU004 Develop, implement and review 
sexual and reproductive health 
education programs

Update

Unit of Competency CHCEDU005 Work with clients to identify  
financial literacy education needs

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN34

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCEDU006 Improve clients’ fundamental 
financial literacy skills

Update

Unit of Competency CHCEDU007 Provide group education on 
consumer credit and debt

Update

Unit of Competency CHCEDU009 Provide parenting, health and 
well-being education

Update

Unit of Competency CHCEDU010 Prepare and evaluate relationship 
education programs

Update

Unit of Competency CHCEDU011 Work with parents or carers  
of very young children

Update

Unit of Competency CHCEDU012 Facilitate couple processes  
in group work

Update

Unit of Competency CHCFAM001 Operate in a family law environment Update

Unit of Competency CHCFAM003 Support people to improve 
relationships

Update

Unit of Competency CHCFAM004 Facilitate changeovers Update

Unit of Competency CHCFAM005 Facilitate and monitor contact Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN35

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCFAM006 Assist families to self-manage 
contact

Update

Unit of Competency CHCFAM009 Facilitate family intervention 
strategies

Update

Unit of Competency CHCFAM010 Provide intervention support to 
families

Update

Unit of Competency CHCGMB001 Assess the needs of clients with 
problem gambling issues

Update

Unit of Competency CHCGRP001 Support group activities Update

Unit of Competency CHCGRP002 Plan and conduct group activities Update

Unit of Competency CHCGRP003 Plan, facilitate and review psycho-
educational groups

Update

Unit of Competency CHCGRP004 Deliver structured programs Update

Unit of Competency CHCINM001 Meet statutory and organisation 
information requirements

Update

Unit of Competency CHCINM002 Meet community information needs Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN36

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCLEG001 Work legally and ethically Update

Unit of Competency CHCLEG002 Interpret and use legal information Update

Unit of Competency CHCLEG003 Manage legal and ethical compliance Update

Unit of Competency CHCLLN001 Respond to client language, literacy 
and numeracy needs

Update

Unit of Competency CHCMED004 Prepare for mediation Update

Unit of Competency CHCMED005 Facilitate mediation Update

Unit of Competency CHCMED006 Consolidate and conclude 
mediation

Update

Unit of Competency CHCMGT001 Develop, implement and review 
quality framework

Update

Unit of Competency CHCMGT002 Manage partnership agreements 
with service providers

Update

Unit of Competency CHCMGT003 Lead the work team Update

Unit of Competency CHCMGT004 Secure and manage funding Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN37

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCMGT005 Facilitate workplace debriefing  
and support processes

Update

Unit of Competency CHCMGT006 Coordinate client directed services Update

Unit of Competency CHCMGT007 Work effectively with the Board  
of an organisation

Update

Unit of Competency CHCMHS001 Work with people with mental 
health issues

Update

Unit of Competency CHCMHS002 Establish self-directed recovery 
relationships

Update

Unit of Competency CHCMHS003 Provide recovery oriented  
mental health services

Update

Unit of Competency CHCMHS004 Work collaboratively with the care 
network and other services

Update

Unit of Competency CHCMHS005 Provide services to people with 
co-existing mental health and 
alcohol and other drugs issues

Update

Unit of Competency CHCMHS006 Facilitate the recovery process with 
the person, family and carers

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN38

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCMHS007 Work effectively in trauma  
informed care

Update

Unit of Competency CHCMHS008 Promote and facilitate self advocacy Update

Unit of Competency CHCMHS010 Implement recovery oriented 
approaches to complexity

Update

Unit of Competency CHCMHS011 Assess and promote social, 
emotional and physical wellbeing

Update

Unit of Competency CHCMHS013 Implement trauma informed care Update

Unit of Competency CHCPAL003 Deliver care services using a 
palliative approach

Update

Unit of Competency CHCPAL004 Contribute to planning and 
implementation of care services 
using a palliative approach

Update

Unit of Competency CHCPAS003 Plan for the provision of pastoral 
and spiritual care

Update

Unit of Competency CHCPAS004 Provide pastoral and spiritual care Update

Unit of Competency CHCPOL001 Contribute to the review and 
development of policies

Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCPOL002 Develop and implement policy Update

Unit of Competency CHCPOL003 Research and apply evidence  
to practice

Update

Unit of Competency CHCPRP001 Develop and maintain networks  
and collaborative partnerships

Update

Unit of Competency CHCPRP003 Reflect on and improve own 
professional practice

Update

Unit of Competency CHCPRP004 Promote and represent the service Update

Unit of Competency CHCPRP005 Engage with health professionals 
and the health system

Update

Unit of Competency CHCPRT001 Identify and respond to children  
and young people at risk

Update

Unit of Competency CHCPRT025 Identify and report children and 
young people at risk

Update

Unit of Competency CHCPRT026 Support the rights and safety of 
children and young people

Update

Unit of Competency CHCPRT027 Work collaboratively to maintain  
an environment safe for children 
and young people

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN40

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCPRT029 Work within a practice framework Update

Unit of Competency CHCPRT032 Provide supervision in a  
secure system

Update

Unit of Competency CHCPRT033 Provide support to children and 
youth in out-of-home care

Update

Unit of Competency CHCPRT034 Work with children and young 
people with complex trauma and 
attachment issues and needs

Update

Unit of Competency CHCSET001 Work with forced migrants Update

Unit of Competency CHCSET002 Undertake bicultural work with 
forced migrants in Australia

Update

Unit of Competency CHCSET003 Work with forced migrants Update

Unit of Competency CHCSET004 Undertake bicultural work with 
forced migrants in Australia

Update

Unit of Competency CHCSOH001 Work with people experiencing  
or at risk of homelessness

Update

Unit of Competency CHCSOH013 Work with people experiencing  
or at risk of homelessness

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN41

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCSOH014 Manage and maintain tenancy 
agreements and services

Update

Unit of Competency CHCSOH019 Manage head lease Update

Unit of Competency CHCSOH020 Develop quality systems in line  
with registration standards

Update

Unit of Competency CHCSOH021 Work with clients within the  
social housing system

Update

Unit of Competency CHCSOH022 Develop social housing enterprise 
opportunities

Update

Unit of Competency CHCSOH023 Acquire properties by purchase  
or transfer

Update

Unit of Competency CHCVOL001 Be an effective volunteer Update

Unit of Competency CHCVOL002 Lead volunteer teams Update

Unit of Competency CHCVOL003 Recruit, induct and support 
volunteers

Update

Unit of Competency CHCVOL004 Manage volunteer workforce 
development

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN42

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCYTH001 Engage respectfully with  
young people

Update

Unit of Competency CHCYTH003 Support young people to create 
opportunities in their lives

Update

Unit of Competency CHCYTH013 Engage respectfully with  
young people

Update

Unit of Competency CHCYTH014 Work effectively with young people 
in the youth work context

Update

Unit of Competency CHCYTH015 Support young people to create 
opportunities in their lives

Update

Unit of Competency CHCYTH016 Respond to critical situations Update

Unit of Competency CHCYTH017 Develop and implement procedures 
to enable young people to address 
their needs

Update

Unit of Competency CHCYTH022 Provide services for the needs and 
circumstances of young people

Update

Unit of Competency CHCYTH024 Manage service response to  
young people in crisis

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN43

CHC Mental Health and Alcohol and Other Drugs: Qualification Review

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Qualification CHC43315 Certificate IV in Mental Health Update

Qualification CHC43515 Certificate IV in Mental Health  
Peer Work

Update

Qualification CHC43215 Certificate IV in Alcohol and  
Other Drugs

Update

Qualification CHC53215 Diploma of Alcohol and  
Other Drugs

Update

Qualification CHC53315 Diploma of Mental Health Update

Skill Set CHCSS00138 Mental Health Assistance Update

Skill Set CHCSS00102 Mental Health Co-Existing  
Needs Skill Set

Update

Skill Set CHCSS00103 Mental Health Peer Work Skill Set Update

Skill Set CHCSS00092 Alcohol and Other Drugs  
Co-existing Needs Skill Set

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN44

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Skill Set CHCSS00093 Alcohol and Other Drugs Skill Set Update

Unit of Competency CHCAOD006 Provide interventions for people 
with alcohol and other drugs issues

Update

Unit of Competency CHCCDE002 Develop and implement  
community programs

Update – CHCCDE018

Unit of Competency CHCCOM006 Establish and manage  
client relationships

Update

Unit of Competency CHCCSM003 Work with carers and/or families  
in complex situations

Update – CHCCSMO11

Unit of Competency CHCEDU001 Provide community focused  
health promotion and prevention 
strategies

Update

Unit of Competency CHCEDU008 Share health information Update

Unit of Competency CHCGMB002 Provide counselling for clients  
with problem gambling issues

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN45

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCMHS009 Provide early intervention, health 
prevention and promotion programs

Update

Unit of Competency CHCMHS012 Provide support to develop  
wellness plans and advanced 
directives

Update

Unit of Competency CHCPRP002 Collaborate in professional practice Update

Unit of Competency CHCPWK001 Apply peer work practices in the 
mental health sector

Update

Unit of Competency CHCPWK002 Contribute to the continuous 
improvement of mental health 
services

Update

Unit of Competency CHCPWK003 Apply lived experience in  
mental health peer work

Update

Unit of Competency CHCPWK004 Work effectively in consumer  
mental health peer work

Update

Unit of Competency CHCPWK005 Work effectively with carers as a 
mental health peer worker

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN46

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCPWK006 Promote and conduct mental  
health peer work

Update

Unit of Competency CHCYTH011 Work effectively with young  
people and their families

Update – CHCYTH023

Unit of Competency CHCCCS027 Visit client residence Update (the unit CHCCCS037  
will be reviewed as part of the 
Community Services project)

Unit of Competency CHCCDE006 Work to empower Aboriginal and/or 
Torres Strait Islander communities

Update (the unit CHCCCDE022  
will be reviewed as part of the 
Community Services project)

Unit of Competency CHCCDE007 Develop and provide  
community projects

Update (the unit CHCCCDE023  
will be reviewed as part of the 
Community Services project)

Unit of Competency CHCCDE008 Support community action Update (the unit CHCCCDE024  
will be reviewed as part of the 
Community Services project)



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN47

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency CHCDEV002 Analyse impacts of sociological 
factors on clients in community 
work and services

Update (the unit CHCDEV005  
will be reviewed as part of the 
Community Services project)

Unit of Competency CHCPRT002 Support the rights and safety of 
children and young people

Update- (the unit CHCPRT026  
will be reviewed as part of the 
Community Services project)

Unit of Competency CHCSOH002 Manage and maintain tenancy 
agreements and services

Update (the unit CHCSOH014  
will be reviewed as part of the 
Community Services project)

Unit of Competency CHCSOH008 Manage head lease Update (the unit CHCSOH019  
will be reviewed as part of the 
Community Services project)

Unit of Competency CHCSOH009 Develop quality systems in line  
with registration standards

Update (the unit CHCSOH020  
will be reviewed as part of the 
Community Services project)



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN48

CHC Case Management

CHC Identify and Report Children and Young People at Risk 

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Qualification CHC50521 Diploma of Child, Youth and  
Family Intervention

Update

Qualification CHC52021 Diploma of Community Services Update

Qualification CHC50421 Diploma of Youth Work Update

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Qualification CHC30121 Certificate III in Early Childhood 
Education and Care (Release 1) 

Update

Qualification CHC40221 Certificate IV in School Based 
Education Support 

Update

Qualification CHC50221 Diploma of School Age Education 
and Care

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN49

Qualification CHC43215 Certificate IV in Alcohol and  
Other Drugs  

Update

Qualification CHC22015 Certificate II in Community Services  Update

Qualification CHC32015 Certificate III in Community Services   Update

Qualification CHC42221 Certificate IV in Housing   Update

Qualification CHC42315 Certificate IV in Chaplaincy and 
Pastoral Care  

Update

Qualification CHC34015 Certificate III in Active Volunteering  Update

Qualification CHC51015 Diploma of Counselling Update

Qualification CHC35021 Certificate III in Community Safety 
Services 

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN50

HLT Health Services Assistance: Qualification Review

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Qualification HLT33115 Certificate III in Health Services 
Assistance

Update

Unit of Competency HLTAAP001 Recognise healthy body systems Update

Unit of Competency HLTAHA025 Contribute to client flow and  
client information management  
in medical imaging

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN51

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency HLTAHA026 Support the medical imaging 
professional

Update

Unit of Competency HLTAIN001 Assist with nursing care in an  
acute care environment

Update

Unit of Competency HLTAIN002 Provide non-client contact support 
in an acute care environment

Update

Unit of Competency HLTAMB014 Transport non-emergency patients 
under operational conditions

Update

Unit of Competency HLTFSE001 Follow basic food safety practices Update

Unit of Competency HLTFSE002 Provide ward or unit based food 
preparation and distribution 
services

Update

Unit of Competency HLTFSE003 Perform kitchenware washing Update

Unit of Competency HLTFSE004 Serve cafeteria customers Update

Unit of Competency HLTFSE005 Apply and monitor food safety 
requirements

Update

Unit of Competency HLTFSE006 Prepare foods suitable for a  
range of client groups

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN52

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency HLTFSE007 Oversee the day-to-day 
implementation of food  
safety in the workplace

Update

Unit of Competency HLTFSE008 Conduct internal food safety audits Update

Unit of Competency HLTFSE009 Apply cook-freeze and  
reheating processes

Update

Unit of Competency HLTHSS003 Perform general cleaning tasks  
in a clinical setting

Update

Unit of Competency HLTHSS004 Handle and move equipment, 
goods and mail

Update

Unit of Competency HLTHSS007 Handle medical gases safely Update

Unit of Competency HLTINF006 Apply basic principles and practices 
of infection prevention and control 

Update

Unit of Competency HLTOHC004 Provide or assist with oral hygiene Update

Unit of Competency HLTSTE001 Clean and disinfect reusable 
medical devices

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN53

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency HLTTHE001 Handle and care for operating 
theatre equipment

Update

Unit of Competency HLTTHE002 Assist with preparation of  
clients for operative procedures

Update

Unit of Competency HLTTHE003 Provide intra-operative equipment 
and technical support

Update

Unit of Competency HLTWHS001 Participate in workplace  
health and safety

Update

SIS Outdoor Recreation and Leadership: Qualification Review

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Qualification SIS20419 Certificate II in Outdoor Recreation Update

Qualification SIS30619 Certificate III in Outdoor Leadership Update

Qualification SIS40621 Certificate IV in Outdoor Leadership Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN54

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Qualification SIS50421 Diploma of Outdoor Leadership Update

Skill Set SISSS00120 Alpine Activities Leader Update

Skill Set SISSS00121 Artificial Abseiling Update

Skill Set SISSS00122 Artificial Climbing Update

Skill Set SISSS00123 Challenge Course Leader Update

Skill Set SISSS00124 Challenge Course Supervisor Update

Skill Set SISSS00125 Tracked Horse Trail Ride Guiding Update

Skill Set SISSS00126 Wilderness First Aid Update

Unit of Competency SISCAQU002 Perform basic water rescues Update

Unit of Competency SISCAQU007 Perform advanced water rescues Update

Unit of Competency SISOABL001 Lead adventure-based  
learning activities

Update

Unit of Competency SISOABL002 Facilitate adventure-based  
learning activities

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN55

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISOABL003 Design adventure-based  
learning programs

Update

Unit of Competency SISOABS001 Abseil single pitches using 
fundamental skills

Update

Unit of Competency SISOABS002 Abseil single pitches,  
artificial surfaces

Update

Unit of Competency SISOABS003 Abseil single pitches,  
natural surfaces

Update

Unit of Competency SISOABS004 Abseil multi pitches, natural surfaces Update

Unit of Competency SISOABS005 Establish ropes for single pitch 
abseiling on artificial surfaces

Update

Unit of Competency SISOABS006 Establish ropes for single pitch 
abseiling on natural surfaces

Update

Unit of Competency SISOABS007 Establish ropes for multi pitch 
abseiling on natural surfaces

Update

Unit of Competency SISOABS008 Lead single pitch abseiling  
activities on artificial surfaces

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN56

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISOABS009 Lead single pitch abseiling  
activities on natural surfaces

Update

Unit of Competency SISOABS010 Lead multi pitch abseiling  
activities on natural surfaces

Update

Unit of Competency SISOARC001 Lead archery sessions Update

Unit of Competency SISOBWG001 Bushwalk in tracked environments Update

Unit of Competency SISOBWG002 Bushwalk in difficult tracked 
environments

Update

Unit of Competency SISOBWG003 Bushwalk in extremely difficult 
tracked and untracked environments

Update

Unit of Competency SISOBWG004 Cross rivers during bushwalks Update

Unit of Competency SISOBWG005 Lead bushwalks in tracked 
environments

Update

Unit of Competency SISOBWG006 Lead bushwalks in difficult  
tracked environments

Update

Unit of Competency SISOBWG007 Lead bushwalks in extremely 
difficult tracked and untracked 
environments

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN57

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISOCAY001 Traverse canyons Update

Unit of Competency SISOCAY002 Abseil in easy to intermediate 
canyons

Update

Unit of Competency SISOCAY003 Abseil in intermediate to  
advanced canyons

Update

Unit of Competency SISOCAY004 Establish ropes and belays for abseils 
in easy to intermediate canyons

Update

Unit of Competency SISOCAY005 Establish ropes and belays  
for abseils in intermediate to 
advanced canyons

Update

Unit of Competency SISOCAY006 Lead canyoning activities,  
easy to intermediate canyons

Update

Unit of Competency SISOCAY007 Lead canyoning activities, 
intermediate to advanced canyons

Update

Unit of Competency SISOCHC001 Lead challenge course sessions, 
low elements

Update

Unit of Competency SISOCHC002 Set up and supervise challenge 
course sessions, low elements

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN58

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISOCHC003 Lead challenge course sessions, 
high elements

Update

Unit of Competency SISOCHC004 Set up and supervise challenge 
course sessions, high elements

Update

Unit of Competency SISOCHC005 Manage challenge course Update

Unit of Competency SISOCLM001 Top rope climb single pitches, 
artificial surfaces

Update

Unit of Competency SISOCLM002 Top rope climb single pitches, 
natural surfaces

Update

Unit of Competency SISOCLM003 Lead climb single pitches,  
natural surfaces

Update

Unit of Competency SISOCLM004 Lead climb multi pitches,  
natural surfaces

Update

Unit of Competency SISOCLM005 Establish belays for single pitch 
climbing on artificial surfaces

Update

Unit of Competency SISOCLM006 Establish belays for single pitch 
climbing on natural surfaces

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN59

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISOCLM007 Establish belays for multi pitch 
climbing on natural surfaces

Update

Unit of Competency SISOCLM008 Lead single pitch climbing  
activities on artificial surfaces,  
top rope climbing

Update

Unit of Competency SISOCLM009 Lead single pitch climbing  
activities on natural surfaces,  
top rope climbing

Update

Unit of Competency SISOCLM010 Lead single pitch climbing activities 
on natural surfaces, lead climbing

Update

Unit of Competency SISOCLM011 Lead multi pitch climbing activities 
on natural surfaces, lead climbing

Update

Unit of Competency SISOCNE001 Paddle a craft using  
fundamental skills

Update

Unit of Competency SISOCNE002 Paddle a canoe on inland flatwater Update

Unit of Competency SISOCNE003 Paddle a canoe on moving  
water up to grade 1 rivers

Update

Unit of Competency SISOCNE004 Paddle a canoe on grade 2 rivers Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN60

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISOCNE005 Lead canoeing activities on  
inland flatwater

Update

Unit of Competency SISOCNE006 Lead canoeing activities on moving 
water up to grade 1 rivers

Update

Unit of Competency SISOCNE007 Lead canoeing activities on  
grade 2 rivers

Update

Unit of Competency SISOCVE001 Traverse caves Update

Unit of Competency SISOCVE002 Descend and ascend ladders  
in caves

Update

Unit of Competency SISOCVE003 Abseil single pitches in caves Update

Unit of Competency SISOCVE004 Descend and ascend single  
ropes in caves

Update

Unit of Competency SISOCVE005 Establish ropes, ladders and  
belays for caving

Update

Unit of Competency SISOCVE006 Lead caving activities Update

Unit of Competency SISOCYT001 Set up, maintain and repair bicycles Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISOCYT002 Ride bicycles on roads and 
pathways, easy conditions

Update

Unit of Competency SISOCYT003 Ride bicycles on roads, up to 
moderate terrain and heavy traffic

Update

Unit of Competency SISOCYT004 Ride off road bicycles on easy trails Update

Unit of Competency SISOCYT005 Ride off road bicycles on 
intermediate trails

Update

Unit of Competency SISOCYT006 Lead cycling activities on roads  
and pathways, easy conditions

Update

Unit of Competency SISOCYT007 Lead cycling activities on roads,  
up to moderate terrain and  
heavy traffic

Update

Unit of Competency SISOCYT008 Lead off road cycling activities  
on easy trails

Update

Unit of Competency SISOCYT009 Lead off road cycling activities on 
intermediate trails

Update

Unit of Competency SISODRV001 Drive AWD/4WD vehicles on 
unsealed roads

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN62

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISODRV002 Lead four wheel driving activities Update

Unit of Competency SISOEQU001 Handle horses Update

Unit of Competency SISOEQU002 Ride horses using fundamental skills Update

Unit of Competency SISOEQU003 Ride horses on tracked trail rides Update

Unit of Competency SISOEQU004 Ride horses on untracked trail rides Update

Unit of Competency SISOEQU005 Guide horse trail rides in  
tracked areas

Update

Unit of Competency SISOEQU006 Guide horse trail rides in  
untracked areas

Update

Unit of Competency SISOEQU007 Instruct horse handling skills Update

Unit of Competency SISOEQU008 Instruct fundamental horse  
riding skills

Update

Unit of Competency SISOEQU009 Instruct the advancement of 
recreational horse riding skills

Update

Unit of Competency SISOEQU010 Identify hazards, assess and  
control safety risks for horse 
handling and riding activities

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN63

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISOEQU011 Manage horse illness and injury  
in remote areas 

Update

Unit of Competency SISOEQU012 Assess horses for sport or 
recreational performance

Update

Unit of Competency SISOEQU013 Condition horses for sport or 
recreational performance

Update

Unit of Competency SISOEQU014 Determine nutritional requirements 
for sport or recreational horses

Update

Unit of Competency SISOEQU015 Acquire and educate horses for 
sport or recreational programs

Update

Unit of Competency SISOFLD001 Assist in conducting recreation 
sessions

Update

Unit of Competency SISOFLD002 Minimise environmental impact Update

Unit of Competency SISOFLD003 Select, set up and operate a 
temporary or overnight site

Update

Unit of Competency SISOFLD004 Provide first aid in remote locations Update

Unit of Competency SISOFLD005 Navigate waterway courses Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN64

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISOFLD006 Navigate in tracked environments Update

Unit of Competency SISOFLD007 Navigate in difficult tracked 
environments

Update

Unit of Competency SISOFLD008 Navigate in extremely difficult 
tracked and untracked 
environments

Update

Unit of Competency SISOFSH001 Locate, attract and catch fish Update

Unit of Competency SISOFSH002 Select and catch bait Update

Unit of Competency SISOFSH003 Select and rig tackle outfits Update

Unit of Competency SISOFSH004 Lead fishing activities Update

Unit of Competency SISOKYK001 Paddle a kayak on inland flatwater Update

Unit of Competency SISOKYK002 Paddle a kayak on moving  
water up to grade 1 rivers

Update

Unit of Competency SISOKYK003 Paddle a kayak on grade 2 rivers Update

Unit of Competency SISOKYK005 Lead kayaking activities on  
inland flatwater

Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISOKYK006 Lead kayaking activities on moving 
water up to grade 1 rivers

Update

Unit of Competency SISOKYK007 Lead kayaking activities on  
grade 2 rivers

Update

Unit of Competency SISOKYS001 Paddle a sea kayak in enclosed 
waters

Update

Unit of Competency SISOKYS002 Paddle a sea kayak in sheltered 
coastal waters

Update

Unit of Competency SISOKYS003 Paddle a sea kayak in exposed 
coastal waters

Update

Unit of Competency SISOKYS004 Lead sea kayaking activities in 
enclosed waters

Update

Unit of Competency SISOKYS005 Lead sea kayaking activities in 
sheltered coastal waters

Update

Unit of Competency SISOKYS006 Lead sea kayaking activities in 
exposed coastal waters

Update

Unit of Competency SISOPLN001 Finalise operation of outdoor 
recreation activities

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN66

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISOPLN002 Plan activity sessions Update

Unit of Competency SISOPLN003 Develop outdoor recreation 
programs

Update

Unit of Competency SISOPLN004 Identify hazards, assess and  
control risks for outdoor  
recreation activities

Update

Unit of Competency SISOPLN005 Interpret weather and 
environmental conditions for 
outdoor recreation activities

Update

Unit of Competency SISOPLN006 Plan for minimal environmental 
impact

Update

Unit of Competency SISOPLN007 Manage risk for outdoor programs Update

Unit of Competency SISOPWC001 Ride personal watercraft in  
smooth water conditions

Update

Unit of Competency SISOPWC002 Ride personal watercraft in slight 
water conditions

Update

Unit of Competency SISOPWC003 Lead personal water craft activities 
in smooth water conditions

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN67

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISOPWC004 Lead personal water craft activities 
in slight water conditions

Update

Unit of Competency SISORAF001 Guide a raft on grade 2 rivers Update

Unit of Competency SISORAF002 Guide a raft on grade 3 rivers Update

Unit of Competency SISORAF003 Guide a raft on grade 4 rivers Update

Unit of Competency SISORAF004 Lead rafting activities on grade  
2 rivers

Update

Unit of Competency SISORAF005 Lead rafting activities on grade  
3 rivers

Update

Unit of Competency SISORAF006 Lead rafting activities on grade  
4 rivers

Update

Unit of Competency SISORSC001 Conduct search and rescue Update

Unit of Competency SISORSC002 Perform vertical rescues Update

Unit of Competency SISORSC003 Perform complex vertical rescues Update

Unit of Competency SISORSC004 Self rescue in white water Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN68

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISORSC005 Rescue others in white water Update

Unit of Competency SISORSC006 Lead and participate in complex 
white water rescues

Update

Unit of Competency SISORSC007 Perform basic surf rescues Update

Unit of Competency SISOSAI001 Sail small boats in smooth  
water and light to moderate  
wind conditions

Update

Unit of Competency SISOSAI002 Sail small boats in partially  
smooth water and moderate  
to fresh wind conditions

Update

Unit of Competency SISOSAI003 Sail small boats in open coastal 
waters and moderate wind 
conditions

Update

Unit of Competency SISOSAI004 Lead sailing activities in smooth 
water and light to moderate wind 
conditions

Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN69

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISOSAI005 Lead sailing activities boats in 
partially smooth water and 
moderate to fresh wind conditions

Update

Unit of Competency SISOSAI006 Lead sailing activities boats in  
open coastal waters and  
moderate wind conditions

Update

Unit of Competency SISOSCB001 SCUBA dive in open water to a 
maximum depth of 18 metres

Update

Unit of Competency SISOSCB002 SCUBA dive from boats Update

Unit of Competency SISOSCB003 SCUBA dive at night Update

Unit of Competency SISOSCB004 Navigate prescribed routes 
underwater

Update

Unit of Competency SISOSCB005 Complete underwater search  
and recovery dives

Update

Unit of Competency SISOSCB006 Perform diver rescues Update

Unit of Competency SISOSCB007 Inspect and fill SCUBA cylinders Update



HUMANABILITY    ANNUAL TRAINING PRODUCT PLAN70

Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISOSCB008 SCUBA dive using Enriched  
Air Nitrox

Update

Unit of Competency SISOSCB009 SCUBA dive to depths between  
18 and 40 metres

Update

Unit of Competency SISOSCB010 Lead SCUBA diving activities Update

Unit of Competency SISOSCB011 Lead specialised SCUBA  
diving activities

Update

Unit of Competency SISOSKT001 Ski on easy cross country terrain Update

Unit of Competency SISOSKT002 Ski on intermediate cross  
country terrain

Update

Unit of Competency SISOSKT003 Use snow craft skills for  
alpine touring

Update

Unit of Competency SISOSKT004 Lead skiing activities on easy  
cross country terrain

Update

Unit of Competency SISOSKT005 Lead skiing activities on 
intermediate cross country terrain

Update

Unit of Competency SISOSNK001 Snorkel Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISOSNK002 Lead snorkelling activities Update

Unit of Competency SISOSRF001 Surf small waves using basic 
manoeuvres

Update

Unit of Competency SISOSRF002 Surf waves using intermediate 
manoeuvres

Update

Unit of Competency SISOSRF003 Surf waves using advanced 
manoeuvres

Update

Unit of Competency SISOSRF004 Lead surfing activities, small waves 
and basic manoeuvres

Update

Unit of Competency SISOSRF005 Lead surfing activities, intermediate 
manoeuvres

Update

Unit of Competency SISOSRF006 Lead surfing activities, advanced 
manoeuvres

Update

Unit of Competency SISOSUP001 Paddle a stand up board on  
inland flatwater

Update

Unit of Competency SISOSUP002 Paddle a stand up board in  
small waves

Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISOSUP003 Paddle a stand up board in 
sheltered coastal waters

Update

Unit of Competency SISOSUP004 Lead stand up paddle boarding 
activities on inland flatwater

Update

Unit of Competency SISOSUP005 Lead stand up paddle boarding 
activities on small waves

Update

Unit of Competency SISOSUP006 Lead stand up paddle boarding 
activities in sheltered coastal waters

Update

Unit of Competency SISOWIN001 Windsurf in smooth water and  
light wind conditions

Update

Unit of Competency SISOWIN002 Lead windsurfing activities in smooth 
water and light wind conditions

Update

Unit of Competency SISXCAI001 Provide equipment for activities Update

Unit of Competency SISXCAI006 Facilitate groups Update

Unit of Competency SISXCCS001 Provide quality service Update

Unit of Competency SISXCCS002 Coordinate client service activities Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISXCCS003 Address client needs Update

Unit of Competency SISXDIS001 Facilitate inclusion for people  
with a disability

Update

Unit of Competency SISXDIS002 Plan and conduct disability 
programs

Update

Unit of Competency SISXEMR001 Respond to emergency situations Update

Unit of Competency SISXEMR002 Coordinate emergency responses Update

Unit of Competency SISXFAC001 Maintain equipment for activities Update

Unit of Competency SISXFAC002 Maintain sport, fitness and 
recreation facilities

Update

Unit of Competency SISXFAC003 Implement facility maintenance 
programs

Update

Unit of Competency SISXFAC004 Coordinate facility and equipment 
acquisition and maintenance

Update

Unit of Competency SISXFAC005 Manage stock supply and purchase Update

Unit of Competency SISXFIN002 Process financial transactions Update
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Product type Qualification/Unit/Skill  
Set Code

Qualification/Unit/Skill  
Set Title

Change required  
(new training product,  
update, deletion, etc)

Unit of Competency SISXHRM001 Recruit and manage volunteers Update

Unit of Competency SISXIND001 Work effectively in sport, fitness  
and recreation environments

Update

Unit of Competency SISXIND002 Maintain sport, fitness and 
recreation industry knowledge

Update

Unit of Competency SISXIND003 Maintain legal knowledge for 
organization governance

Update

Unit of Competency SISXIND005 Coordinate work teams or groups Update

Unit of Competency SISXIND008 Manage legal compliance in  
sport and recreation

Update

Unit of Competency SISXIND010 Protect children and young people Update

Unit of Competency SISXMGT001 Develop and maintain stakeholder 
relationships

Update

Unit of Competency SISXRES001 Conduct sustainable work practices 
in open spaces

Update


